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WHAT DO YOU LIKE MOST ABOUT VSI?

- Dashboard that has the ability to provide the details as
more research is performed.

- Realtime data is provided about the environment.

- Historical data is maintained, so trends can be evaluated
and acted upon.

PLEASE EXPLAIN THE BUSINESS PROBLEMS OR
NEEDS THAT PROMPTED THE PURCHASE OF VSI.

Not a good insight into data trends.

IF YOU COULD START OVER, WHAT WOULD
YOUR ORGANIZATION DO DIFFERENTLY?

Have this tool be used by others to avoid redevelopment.

WHAT ONE PIECE OF ADVICE WOULD YOU GIVE
OTHER PROSPECTIVE CUSTOMERS?

| think that the tools' abilities are only limited by the
customer's usage of the product.

WHY DID YOU PURCHASE VSI?

e Enhance decision-making

e Drive innovation

e Improve business process agility

e Improve business process outcomes

e Cost management

e Create internal / operational efficiencies

WHAT WERE THE KEY FACTORS THAT DROVE
YOUR DECISION?

e Product roadmap and future vision

« Strong consulting partnership

e Strong services expertise

e Strong customer focus

e Product functionality and performance
e Financial / organizational viability
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